
GRADE 11: BUSINESS OPERATIONS 
WORKBOOK ACTIVITIES 

 

1. MARKETING FUNCTION  DATE: _________________ 

1.1. Identify the pricing technique that applies to each of the scenario below: 

1.1.1. Prices are set a few rand or cent lower than the even figures. (2) 

1.1.2. Prices are kept extremely low to attract customers when product is introduced in the 

market. (2) 

1.1.3. Setting prices very high when the product is still in the introductory stage. (2) 

1.1.4. Setting a fair price that gives consumers good value. (2) 

 

1.2. Discuss the importance of trademarks to businesses.  (8) 

 

1.3. Outline FOUR advantages of foreign marketing.  (8) 

 

1.4. List FOUR components of the marketing policy. (4) 

 

1.5. Read the scenario below and answer the questions that follow. 

TOP CLOTHING LTD (TCL) 

Top Clothing Ltd manufactures active wear. They want to increase their sales. They are considering a 

joint promotion with Elite Active, a local fitness centre. 

1.5.1. Name the component of marketing that Top Clothing Ltd is considering. Motivate your 

answer by quoting from the scenario above.  (3) 

1.5.2. Explain the purpose of the marketing component identified in QUESTION 1.5.1 to 

increase their sales. (4) 

 

1.6. Discuss the advantages of electronic marketing. (6) 

 

1.7. Identify the pricing technique used in EACH case below: 

1.7.1. Power (Pty) Ltd sells their re-chargeable light bulbs at R10 in an attempt to enter a new 

market. (2) 

1.7.2. Sports Take has an end-of-range sale by offering a ‘buy-one-get-one-free’ sale. (2) 

1.7.3. Coffee Beans dropped their selling price below that of Mega Coffee. (2) 

 

1.8. Elaborate on the meaning of the break-even point.  (2) 

 

1.9. Explain reasons why manufacturers may prefer to make use of direct distribution 

methods. (4) 

 

1.10. List FOUR components of the marketing communication policy. (4) 

 

1.11. Identify the marketing activity that applies to each of the following statements: 

1.11.1. The safekeeping of products until the consumers need them. (2) 

1.11.2. Obtaining reliable information about the consumers to which the business is selling its 

products. (2) 

1.11.3. Covering the business against losses the business might suffer because of human, 

physical or economic risks. (2) 

 

1.12. Differentiate between advertising and publicity.  (8) 

 

1.13. Discuss the importance of trademarks to businesses.  (8) 

 

2. PRODUCTION FUNCTION  DATE: _________________ 

2.1. State SIX types of packaging.  (6) 

 

2.2. Read the scenario below and answer the questions that follow. 

SOLLY CELL AND SOUND (SCS) 

Solly Cell and Sound sells cell phones and sound equipment. They have a large variety of products 

available. Recently customers are demanding gadgets that are not available in the market. They are 

considering importing these gadgets from oversees. 

2.2.1. Identify the type of consumer goods mentioned in the scenario above.  (2) 

2.2.2. Explain the steps that this business would have to follow in the design of the product. (10) 

 

2.3. Outline THREE requirements of good packaging  (6) 

 

2.4. Study the information below of Jenny Stationers (PTY) Ltd. 

VARIABLES COSTS 
Raw material R 130 000 
Labour R 125 000 
Insurance R  25 000 
Rent R 20 000 
Cleaning material R 10 000 
Packaging R 10 000 

Note: Jenny Stationers prints 60 000 books during a month 

2.4.1. Calculate the variable costs for the month.  (4) 

2.4.2. Calculate the fixed costs for the month.  (4) 

2.4.3. Calculate the total cost of production.  (4) 

  



2.5. Read the scenario and answer questions that follow: 

KAMPLA BULBS (PTY) LTD 

KAMPLA (Pty) Ltd manufactures large numbers of identical bulbs using a mass production system. They 

use single-purpose machines. The machines need to be balanced so that there is a continuous flow of 

goods and effective use of the floor space in the factory. 

2.5.1. Identify FOUR characteristics of mass production in the above scenario. (4) 

2.5.2. Explain the advantages of mass production. (6) 

 

2.6. Outline FOUR aspects that must be considered during the production planning.    (4) 

 

2.7. Discuss the characteristics of mass production. (8) 

 

2.8. Read the scenario below and answer the questions that follow. 

RED TIN (PTY) LTD 

Red Tin (Pty) Ltd manufactures large numbers of identical tins using a mass production system. They 

use single-purpose machines. The machines need to be balanced so that there is a continuous flow of 

goods and effective use of the floor space in the factory. 

2.8.1. Identify FOUR characteristics of mass production in the above scenario. (4) 

2.8.2. Explain the advantages of mass production. (10) 

 

2.9. State FIVE types of packaging. (5) 

 

2.10. Read the scenario below and answer the questions that follow. 

CLEAR WATER (PTY) LTD 

Clear Water (Pty) Ltd bottles and distributes bottled water. The total cost to produce 10 000 bottles of 

water is R40 000. 

Calculate the following: 

2.10.1. Production cost per bottle.  (3) 

2.10.2. Selling price per bottle if they want to make 40% profit on cost price.  (4) 

2.10.3. Profit if they sell all 10 000 bottles.  (4) 

 

  

3. INTRODUCTION TO HUMAN RESOURCES  DATE: _________________ 

3.1. Read the scenario and answer questions that follow: 

Human resource function is considered as a backbone of any business organisation. To keep your 

employees motivated and satisfied with the working conditions, pave the path to success and growth 

of the business. Businesses appoint experienced human resource manager to take good care of their 

employees. 

Write an essay using the guidelines below: 

 Outline important aspects of information that should be included in the employment contract. 

 Discuss the responsibilities of the human resource function. 

 Evaluate TWO TYPES of recruitment methods. 

 Explain the role of the INTERVIEWER during the interview. 

 

3.2. State FOUR aspects that must be included in an employment contract. (4) 

 

3.3. Explain the purpose of induction. (8) 

 

3.4. Read the scenario below and answer the questions that follow. 

HOPE ARCHITECTS (HA) 

Hope Architects has advertised a post for a receptionist in the local newspaper. 

3.4.1. Name the type of recruitment that HA has used to find suitable candidates for the 

vacant post. Motivate your answer.  (3) 

3.4.2. Discuss the role of the applicant during the interview.  (8) 

3.4.3. Recommend the procedure that HA should follow to place the new employee. (6) 

 

3.5. Suggest ways in which businesses can comply with the Occupational Health and Safety 

Act.  (6) 

 

3.6. Differentiate between the piecemeal and the time-related method of salary 

determination.  (4) 

 

3.7. Recommend precautionary measures that Red Tin (Pty) Ltd should take with their 

machinery. (8) 

 

3.8. Explain the differences between piecemeal and time-related salary determination 

system.  (4) 

 

3.9. Recommend ways in which businesses can comply with the Occupational Health and 

Safety Act, (Act No. 85 of 1993).  (8) 


